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The days when it was thought that the development process could and should be managed by 
governments alone are long past. The challenge today is how to involve other parts of society 
such as the private sector and NGOs.

This book details the activities of the private sector in developing and emerging economies and 
demonstrates how these activities are inter-related with government policies. Understanding these 
activities and public-private interactions is indispensable for the private sector to play its full role 
in a nation’s development process. To this end, several case studies provide concrete examples 
from Africa, Asia and elsewhere. Their analysis includes the opportunities for expanding markets 
and industrial upgrading in global value chains, the regulatory conditions that could best promote 
private sector development and the respective roles of government, business and donors in that 
process. 

Business for Development is one of three thematic flagships in the Development Centre’s new 
perspectives series. Financing Development 2007 was published earlier in the year, while the focus 
of a third volume is policy coherence for development and human security. The series is completed 
by the African Economic Outlook, Latin American Economic Outlook and Black Sea and Central 
Asian Economic Outlook.
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Visa proc. 
time/ policy  

Permits  

Health 

Airport delays 

 
Time to clear  

customs 
 

Baggage  
handling  

 

Airport taxes 
 

Facilities 

Negotiation power 
 

Marketing expenses 
 

Tourist perceptions 
 

Propensity to 
attract tourists 

 
Quality of 

destination service 
providers 

 
Global positioning 

of destination 
 

Entry barriers  
 

Reliability and service 
quality  

 
Value added  

Labour productivity 
 

Propensity to attract 
tourists  

Marketing expenses 
 

Presence in global 
tourism markets 

 

Innovation & product 
development 

Entry Barriers  

Reliability, safety, quality 

Air-service agreements/Competition policy 

Cost efficiency (e.g. cost/passenger mile) 
Scheduling 

Capacity 
Fares 

Co-ordination with intermediaries 
Tariffs, taxes 

Administrative barriers 
Destination marketing 

Entry barriers 

Land access 

Labour productivity 

Capacity and quality  

Regulations/competition policy 

Input sourcing 

Operating costs drivers 

Spillovers to local economy 

Co-ordination with 
intermediaries 

 
Destination marketing 

Ancillary  
Providers 

(Tours,  
Activities,  
Events,  

Attractions,  
Restaurants,  

Frontier  

Other Entry  
Permits) 

Commissions Commissions 

Other Key 
Indicators 

Tourist 

Ancillary 
Service 

Providers 
(tours, activities 

events 
attractions, 
restaurants, 
shops etc.) 

Out of Pocket 
 Expenses 

Int.   
Air  

Transport  
and Airport 

Services 

Ground/Other 
Domestic 
Transport 
Logistics 

(including private 
charter 

helicopters, car, 
rentals, dhows 

etc) 

Accommodation 
Services 

(hotels, lodges, 
camp sites etc) 

Domestic 
Air 

Transport 
and Airport 

Services 

Foreign 
Intermediaries 

(international tour  
operators and 
travel agents) 

Commissios 
Domestic 

Intermediaries 
(domestic tour 
operators and 
travel agents) 

Commissions Fees/Taxes 
Frontier 
Services 
(visas and 
other entry 

permits) 

Published Price of Travel Package 
Total Tourist Expenditure 

Cost of Inputs for Travel Package 

Negotiated Costs With Service Providers 

������������������	
����		
��
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Improve mobility 
Reduce prices 

Improve mobility 
Free time 

Women benefit  
the most 

Better supply of food, 
water and medicines Better supplies and staff 

Faster hospitalisation 

Better use of 
networks 
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